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We offer consumer affairs consultation service.
Consultations are free of charge.

(Fee for the telephone call is required.)
Personal information will be kept confidential.

O FEHBEEREMN,

SBEH, (BOEER, ) .»!‘

RIPABRSHE,

© AHIMWE AEE WD YALIC
MEte 2EQILIC (S8 s RBELICH)
QI So| H|US HSBHLICE

& Tiép nhan cac yéu cau tw van vé sinh hoat tiéu ding.
Tw’ van mién phi. (Sé mat cué-c phi cudc goi).
Thong tin ca nhin sé dwo'c bao mat
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pial 022-268-7867

Monday through Friday 9:00-16:30 / Saturdays 9:00-16:00
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Open daily except for Sundays, national holidays, year-end and
New Year holidays, and temporary closures.
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Hang ngay (ngoai trir Chli nhat, ngay 18, ky nghi ndm méi va nhitng
ngay dong ctra tam thai)
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* Please call or visit the center with a Japanese speaker.
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% Hay goi dién thoai hoc dén vin phong ching téi cling
v6i ngurdi biét tiéng Nhat.
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Kotodai Park
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T980-8555
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141 Bldg. (Mitsukoshi Jozeniji-dori Bldg.) 5F
4-11-1 Ichibancho, Aoba-ku, Sendai 980-8555
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By subway: Namboku Subway Line "Kotodai-koen

Station" South 1 Exit

By bus: Get off at "Shokokaigisho-mae

(Chamber of Commerce and Industry)" or

"Jozeniji-dori Shiyakusho-mae (Jozenji-dori Ave. / City Hall)"
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If you are an overseas visitor to Japan,
please call the following number for assistance
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Consumer Hotline for Tourists

pial 03-5449-0906

Monday through Friday 10:00-16:00
(Closed weekends, national holidays, and Dec.29-Jan.3)
% Standard call rates will apply.
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Sendai City
Consumer Affairs
Consulting Service
Information
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dan tw van
sinh hoat tiéu

dung thanh

pho Sendai
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Huwé'ng dan tw vin sinh
hoat tiéu dung thanh pho Sendai
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Sendai City
Consumer Affairs
Consulting Service
Information
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Trung t4m sinh hoat tiéu diing thanh phé Sendai cé nhan vién tu van chuyén
mén tiép nhan nhitng yéu cau tu van lién quan dén sinh hoat tiéu dung tir
nhirng ngui dang sinh séng, dang lam viéc va hoc tap tai thanh phd Sendai.
Hay lién hé dé duoc tu van khi gép khé khan.

Vi du nhw nhiFng liic nhw thé nay
OBi yéu cau thanh toan nhing thir ma minh khéng nhé’ la da mua
(ODa tra tién nhwng khéng thay hang héa dwo'c giri dén

ONGdi dung da dwg'c nghe gidi thich khac vé'i ndi dung ciia ho'p dong
(OGap khé khan trong viéc hoan tra cac khoan vay va tin dung

Nhan vién tur van sé hd tro bang cach cling suy nghf cach giai quyét dé giai

quyét van dé.

Chuan bi s&n sang tai liéu lién quan dén viéc tu van (ban hop déng, thé bao
hanh, t3i liéu huéng dan, v.v...) hodc nhirng ghi chli téng hop vé ndi dung tu
van sé gilip cho viéc tur van duoc dé dang.
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The Sendai Consumer Affairs Center offers consumer affairs consultation
service with advisors for those living in or commuting to Sendai City.
Please feel free to ask for consultation whenever you have troubles or
problems as a consumer.

Example cases:
OBilled for a payment for something you did not purchase
(ONot receiving the product which you have already made a payment for
ODifference in the contract compared to what you have been told
OHaving difficulty in repayment of a loan or credit card

The advisor will assist you with considering a way to solve the problem.
For a smooth consultation, please prepare related documents
(contract, warranty, pamphlet, etc.) or notes outlining the problem.
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