Other Information

@ Studying Japanese @
There are many places to learn Japanese in Sendai. You can search for the type of class that

suits you best.

There are classrooms where you can gather to study Japanese.
Classroom style Textbooks are used in these classes.

There are also classes catered to children.

Small group You can talk and be taught in small groups.

You can study one-on-one with Japanese volunteers.
One-on-one
The time and location of lessons can be adjusted.

There are websites where you can study online. There are also sites
Online

where you can learn foreign languages.

For more details, visit the “SenTIA Community-based Japanese Education Portal Site”:

https://int.sentia-sendai.jp/nihongo-en/

The International Relations Department section of SenTIA’'s website

@ Japanese Language Proficiency Test (JLPT) @
The Japanese Language Proficiency Test is a test aimed at non-native speakers and is held
twice a year, once in July and once in December. Applications can be submitted online.

For more information see the JEES (Japanese Educational Exchanges and Services) website

\Japanese Language Proficiency Test https://info.jees-jlpt.ip/ J, E)

@ Scholarships for international students in Japan @
In Japan, there are various scholarships on offer for exchange students. You can view a
pamphlet with a list of the main scholarships on offer from the Study in Japan informational

website below.

[Pamphlets for scholarships for international students in Japan|

https://www.studyinjapan.go.jp/ja/planning/brochures/ (J)

https://www.studyinjapan.go.jp/en/planning/brochures/ (E)
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@ Obtaining information @

Questions and consultations about daily life

Sendai Tourism,
Convention and
International
Association (SenTIA),
International Relations
Department @48

English available. Weekdays 9:00 a.m. - 5:30 p.m.

Keihan Sendai Ichibancho Bldg. 6F, 3-3-20 Ichibancho, Aoba-ku,
Sendai

TEL: 022-268-6260 Fax: 022-268-6252

HP ! https://int.sentia-sendai.jp/e/

X (Formerly Twitter) : https://x.com/SENTIA info/

Facebook : https://www.facebook.com/sendai.sira/

[=
Sendai Multicultural
Center
(SenCUL)

Support Hotline

English, Chinese, Korean, Vietnamese, Nepali, Portuguese,
Spanish, Thai, Russian, Indonesian, Tagalog, Italian, French,
German, Malay, Khmer, Burmese, Mongolian, Sinhala, Hindi,
Bengali, Urdu and Ukrainian available.

Provides daily life consultations for foreign residents and offers
advice for multicultural community building.

9:00 a.m. - 5:00 p.m. ¥ Closed: Sundays, holidays, second Monday
of each month, Year End and New Year holidays. If a holiday falls on
the Monday we are closed, we will be closed the following Monday.
TEL: 022-265-2471 FAX: 022-265-2472

Interpretation Support Hotline TEL: 022-224-1919

E-mail: tabunka@sentia-sendai.jp

Specialist
Consultations for

Foreign Residents

Free consultation and interpretation. Held periodically. Reservation
required.

Specialists from the Miyagi Administrative Scrivener Association,
Sendai Bar Association, Sendai Regional Immigration Bureau,
Miyagi Labour Bureau, Tohoku Tax Accountants’ Association, and
the Sendai City Entrepreneurship Support Center ASSISTA are
available for consultation.

TEL: 022-265-2471 (Sendai Multicultural Center)

OASIS (Open Assist
& Support in Sendai)

This citizen group dispatches accompanying volunteers to help
foreigners who find communication in Japanese difficult, or are not
yet used to life in Japan by accompanying them on visits to public
offices, private organizations, educational institutes, hospitals, etc.
TEL: 022-265-2471 (Inside Sendai Multicultural Center)

40




Miyagi International
Association (MIA)

English and Chinese available. Weekdays 8:30 a.m. - 5:15 p.m.
Miyagi-ken Sendai Godochosha 7F, 4-17 Tsutsumidori-
Amamiyamachi, Aoba-ku, Sendai

TEL: 022-275-3796 https://mia-miyagi.jp/

Miyagi Support Center
for Foreign Nationals
(part of MIA)

Japanese, English, Chinese, Korean, Viethamese, Tagalog,
Indonesian, Nepali, Portuguese, Thai, Hindi, Spanish, Russian and
Khmer available.

Weekdays 9:00 a.m. - 5:00 p.m. % Unavailable on national
holidays and during the year-end and New Year’s holidays
Consultation with other organizations is also available via three-way
phone calls (Miyagi International Association (MIA))

TEL: 022-275-9990

Support Hotline,
Foreign Language
Specialist Line
(General Incorporated
Association Social
Inclusion Support

Center)

Phone consultations available in English, Chinese, Korean, Tagalog,

Vietnamese, Thai, Portuguese, Spanish, Nepali and Indonesian.

(Availability of languages vary depending on the time of the day.)

@ Consultation hotline (free dial) Daily 10:00 a.m. - 10:00 p.m.
TEL: 0120-279-226 (for Iwate, Miyagi and Fukushima Prefecture
only)

(TEL: 0120-279-338 if calling from other regions)
¥ Press 2] after the phone guidance.

https://www.since2011.net/yorisoi/n2/

@ Online social media consultations
» Phone consultations using Facebook messenger

https://www.since2011.net/yorisoi/n2-sns/

» Comarigoto Information Dissemination (chat consultation)

https://comarigoto.jp/

Legal Affairs Bureau,
Foreign Language
Human Rights

Consultation Line

English, Chinese, Korean, Filipino, Portuguese, Viethamese, Nepali,
Spanish, Indonesian and Thai available.
Weekdays 9:00 a.m. - 5:00 p.m. TEL: 0570-090911

Japan Legal
Support Center,
Multi-language
Information Services

(Hou terasu)

English, Chinese, Korean, Spanish, Portuguese, Vietnamese,
Tagalog, Nepali, Thai and Indonesian available.

Weekdays 9:00 a.m. - 5:00 p.m. TEL: 0570-078377

X IP phone * Prepaid phone TEL: 050-3754-5430

41




El Sola Sendai

Only available in Japanese (you may arrange and bring your own
interpreter)
@ Consultations for women
» General consultations in person (reservations required)
Monday, Wednesday- Saturday 9:00 a.m. - 5:00 p.m.,
Tuesday 9:00 a.m. - 9:00 p.m. TEL: 022-268-8302
» Telephone consultations
Monday, Wednesday - Saturday 9:00 a.m. - 3:30 p.m.
TEL: 022-224-8702
« Legal consultations with a lawyer (in person only) (prior
reservations and screening interview required)
@ Consultation desk for discrimination based on sex, etc.
Monday-Saturday 9:00 a.m. - 5:00 p.m. TEL: 022-268-8043
2 Excluding national holidays, 2 days closed per month,
and the year-end and New Year’s holidays.

Notices about Sendai City

Sendai City Newsletter
(Webpage, app)

Published by the City of Sendai every month. Notices about various

administrative systems and events etc.

® Multilingual Edition Digest

https://www.city.sendai.jp/koryu/foreignlanguage/en/newsletter-

02/index.html (City of Sendai)

® Catalog Pocket (App)

(English, Korean, Traditional Chinese Characters, Simplified Chinese

Characters, Thai, Portuguese, Spanish, Indonesian and Vietnamese

supported through automatic translation).

https://www.city.sendai.jp/shiminkoho/shise/koho/catalogpocket/en.html
(City of Sendai)

Sendai Tourist Information

Sendai Tourist
Information Center

English available. Daily 8:30 a.m. - 7:00 p.m.
(December 31-January 3 9:00 a.m. - 5:00 p.m.)
JR Sendai Station 3F  TEL: 022-222-4069

Informational booklets for foreigners

Information in Foreign
Languages provided by
the City of Sendai and
SenTIA

Multilingual information related to topics such as daily life, disaster
risk reduction, health and medical treatment, and child and family.
https://int.sentia-sendai.jp/e/information/ (SenTIA)

Daily Life Support Portal
for Foreign Nationals
(Immigration Services
Agency Website)

Multilingual information about topics including daily life and work for
foreign residents living in Japan and those who support them.
https://www.moj.go.jp/isa/support/portal/

(Immigration Services Agency, Ministry of Justice)
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Contact information for the Prefectural Office, City Hall, and ward offices @

Miyagi Prefectural Office 3-8-1 Honcho, Aoba-ku TEL: 022-211-2111
Sendai City Hall 3-7-1 Kokubuncho, Aoba-ku TEL: 022-261-1111
Aoba Ward Office 1-5-1 Kamisugi, Aoba-ku TEL: 022-225-7211
Izumi Ward Office 2-1-1 lzumi-chuo, 1zumi-ku TEL: 022-372-3111
Taihaku Ward Office 3-1-15 Nagamachi-minami, Taihaku-ku TEL: 022-247-1111
Miyagino Ward Office 2-12-35 Gorin, Miyagino-ku TEL: 022-291-2111

Wakabayashi Ward Office 3-1 Hoshuinmaecho, Wakabayashi-ku TEL: 022-282-1111

Miyagi General Branch Office | 5 Kannondo, Shimoayashi, Aoba-ku TEL: 022-392-2111

Akiu General Branch Office 45-1 Ohara, Nagafukuro, Akiu-machi, Taihaku-ku

TEL: 022-399-2111

O

In

Public Facilities in Sendai City @
The following public facilities are located within Sendai City.
Libraries

There are seven public libraries in Sendai City. Library card holders can borrow and make
reservations for library materials. Libraries can be used for free.
For more details, visit the Sendai City Library website:

B3
https://lib-www.smt.city.sendai.ip/ (J = E » C = K) =l

Citizen Centers (Shimin Centers)

Citizen Centers are communal facilities where citizens can partake in grassroot activities and
lifelong learning. Citizens can use these facilities to learn, interact, and promote %%
community building. [=] 5

For more details, visit the Citizen Center User Guide: https://www.hm-sendai.jp/siminc/ (J)

Besides the aforementioned facilities, there are also other public facilities including parks,
cultural facilities, sports facilities, and more.
For more details, visit the City of Sendai website

addition, the following facilities have entrance fee reductions or exemption schemes for

international students and their families.

(1) Individuals residing in the City whose status of residence is “Student”

(2) Individuals enrolled in universities/junior college/vocational
school/specialized training college located in Sendai City whose
status of residence is “Student”

(3) Family members accompanying individuals who meet requirements
(1) or (2)

2 Published information is subject to change. For details, inquire at each
facility directly.

R RI -l Show your student ID and residence card at the reception of a facility

Eligibility
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Participating .
e Address/Phone number/ Website

facilities

SENLEIREGNEINEN 1-43 Yagiyama Honcho, Taihaku-ku

VAolollole|le=IN=-TV QM TEL . 022-229-0631

https://www.city.sendai.jp/zoo/index.html

Sendai Literature EiE 2-7-1 Kitane, Aoba-ku

Museum 2 TEL : 022-271-3020

= https://www.sendai-lit.jp/
Sendai City 26 Kawauchi, Aoba-ku E#FzE
VTSSO TE| - 022-225-3074 FE| i}

https://www.city.sendai.jp/museum/index.html

Sendai City

4-1 Dainohara Forest Park, Aoba-ku

Science Museum TEL : 022-276-2201

http://www.kagakukan.sendai-c.ed.jp/

Sendai 9-29-32 Nishikigaoka, Aoba-ku EZE
Astronomical TEL : 022-391-1300 5

Observatory https://www.sendai-astro.jp/

O]

Sendai City 1-3-7 Gorin, Miyagino-ku (Inside Tsutsujigaoka Park)
RS TEL : 022-295-3956

https://www.sendai-c.ed.jp/~bunkazai/~rekimin/index.html

Museum of

History and

Folklore

SELGENGIVALEIE 2-12-1 Ohmachi, Aoba-ku
SE S (Ulwilels Wl TEL : 022-263-6931

Memorial Hall https://www.hm-sendai.jp/sisetu/sensai/index.html
Sendai City [E] e =] 4-3-1 Nagamachi-minami, Taihaku-ku
Tomizawa Site K 4 TEL : 022-246-9153
Museum B https://www.sendai-c.ed.jp/~bunkazai/~chiteinomori/
Sendai City 10-1 Yamada-Uenodaicho, Taihaku-ku IOk 0)
NTWNISICY - TEL : 022-307-5665 7
https://www.sendai-c.ed.jp/~bunkazai/~jyoumon/ =
Sendai City Akiu E#ipE 5 Otaki, Baba Akiu-machi, Taihaku-ku
Otaki Botanical % TEL : 022-399-2761
Garden ) http://sendai-green-association.jp/green/akiu/
Sendai Wild 2-1-1 Mogasaki, Taihaku-ku IOb=={0
MERICHEETC I TEL | 022-222-2324 E‘

(Yasoen) http://sendai-green-association.jp/green/yasouen/
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(Yub| -sashi Kaiwa) (Wakarimasu) (Wakarimasen)
H l/\ 1’) n n
?bé LS BHODFET, DHOFEA,
Point-and-Speak Phrase Chart | understand. | don't understand.
T38< WU
éflgﬁélﬁ BEEBTEULTLIEZL), Point to what you would like to say.
[ i\ (Kmkyu) @®Emergency
(Tasukete kudasai) (Kyukyusha o yonde kudasai) (Keisatsu o yonde kudasai)
=) ZwdSEwdLe {‘Jl,\éD
BT EEN! | = E’éﬂ}/ufﬂ"‘éb\ ED}/UT<7"‘E-S(,\
Help! Please call an ambulance. Please call the police.
[OF 3
[ fpﬁ (Byom) @Hospital
(Taicho wa do desu ka) (Byéin ni ikitai desu) (Doki ga shimasu)
EW5&5 — N [l
KwREESTIND? 5 RICHEENTY, EEDLET,

Are you feeling ok?

| want to go to a hospital.

| have heart palpitations.

(Atama ga itai desu)

(Hakike ga shimasu)

(Onaka ga itai desu)

HIZF )= =3 B} PAval Wwe
88 WYL TY, HEKIHLET, REHEBINTT,
| have a headache. | feel sick. | have a stomachache.
(Memai ga shimasu) (Geri o shiteimasu) (Arerugi ga arimasu)
7 0
HENDULET, THIZLUTWNET, PUILF-D'HDFET,
| feel dizzy. | have diarrhea. | have an allergy.
DN
O{= (Saigai) @Disaster
(Jishin) (Tsunami) (Taifa)
U LA \’J 77{ H ZLhid>
HE =54 B
Earthquake Tsunami Typhoon
(Ji suberi) (Oame) (Bofi)
o . BPHD F555
it ks RAND) 5 =
Landslide Heavy rainfall Violent storm
(Kozui) (Dosha Saigai) (Mb&sho)
n‘"_ﬁg*b\ E LU oA 35L&
HoK TWiKE e
Floods Mudslide Heat wave
A f\ S AN ELEHILN :)i{‘% o T\A»ja
we )'(ﬂ:.i”é £tr9— BIRYEKR— MEFE (TEL : 022-224-1919)

Sendai Multicultural Center Interpretation Support Hotline TEL: 022-224-1919
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s c “l Sendai Multicultural Center
A BN 2 RA A TS B
en e XXeHEL 53—

HRTL T

23-’-”--5 e £ hEE BEE REFLE Py SAOTE
Lk BAE s 2
s, English 25'a ot=0f Tiéng Viét ~ grelr T~ Tagalog
L _
S5 RLLAVE | RAAVE OUFE | AVFALTE ASUTE | ISVRE AR
= - Bahasa . .
n'm’]‘ll‘mg Portugués Espafiol Pycckuin Inateness Italiano Frangais Deutsch
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Multlllngual support for foreign residents
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Free and Confidential (usual call rates apply).

Interpretation Hotline & Consultation [P
smiorsosins-igs | & 022-224-1919

MBS A SRR D RAtabunka@sentia-sendai.jp
SN B TR AR A HLTLS Chva: ;
9|Z0Ig 93t BoHe}-AEET Opening hours:
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IR ARG gl © N arn BCelloed, I kil 3rd if the 2nd is a holiday), Year-End/New Year holidays.
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Specialist Consultations for Foreign Resident
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— EPIEEICLD BEHOERETIEFOPTHO TVNSRZEZ EHRTEFT, —
These are free consultations held by specialist organizations. You can consult about problems in your life.
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Jruﬁa, JE"RH: : *4 o FE") c9s and interpretation. Consultation details
ﬂ\@ & —r E 9, S are kept confidential.
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Consultation Topics, Specialist
Organizations, Dates & Times
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https://int.sentia-sendai.jp/j/exchange/ International Association





